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Guide for Participants
	Registration, opening session and closure of the meeting
	Registration: At the WHO Reception (main entrance) 

                         Your passport or another form of photo ID is needed to obtain a visitors badge to enter WHO.

The main reception desk can assist in locating specific conference rooms and other facilities available in the building. The staff at reception can also order taxis on request. 


	Meeting Room
and working hours 
	Meeting room: M405 is on the 4th floor of the M building (take an elevator to the first floor and follow blue & white signs to the L&M building)
Meeting opening: 16 January 09:00
Meeting Closure: 18 January 15:00
Working hours:    09:00 to 17:00, 17:30
There will be breaks for refreshments in the morning and afternoon and a lunch break. Morning and afternoon refreshments are provided by the meeting organisers. Per diem was provided for lunch and can be taken at the main cafeteria or smaller cafeterias within WHO (see below).


	Language
	The meeting will be held in English. No translation.


	Documentation
	Documentation concerning the meeting will be available in hard copy during the meeting. 


	Swiss plug-sockets
	[image: image3.jpg]Swiss plug-sockets supply the European standard voltage of 230 V AC - 50 Hz.  Plug-sockets are shaped as you can see in the picture below. Most plugs with two prongs can also be used. 
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	Laptops/Computers


	If you bring your laptop:
Wireless network connection is available in the meeting room. The password can be requested from reception. 

Internet Cafe: 
Free access to Internet is available on the mezzanine level. 


As and when applicable
Hotels : 
Hotels have been reserved prior to the meeting dates through the online platform booking provided in previous communications.
	Headquarters Facilities 


	The following facilities are available in the WHO building. 

· Post Office: Situated at the main hall, open from 08:30 to 16:30. It provides full postal, telegraph and telephone facilities. 

· Bank: the Union des Banques Suisses (UBS) handles routine banking and exchange operations. It is located on the ground floor of the L building. It is open from 8:30 to 16:30 non-stop from Monday to Friday. It has ATM machines. ATM machines that take all major international banking cards are also located in the main hall under the stairs.
· Travel Agent: Carlson Wagonlit Travel Agency (tel. 12046) It is open from 08:30 to 16:30 Monday - Friday

· Main Cafeteria/Restaurant: It provides three different "plats du jour" in addition to a vegetarian and a daily special dish as well as a selection of hors-d'oeuvres and desserts, at moderate prices. It is open from 11:30 to 14:00 Monday - Friday.

· The M Café is located on the ground floor of the M building where the meeting is hosted. It serves beverages, pastries and snacks throughout the day, hot and cold lunches are served from 12.00 noon to 13.30.

· Cafè Ritazza: Situated at the main hall, open from 07:30 to 16:30 Monday - to Friday. It provides coffees, tea, sandwiches, snacks etc.

· Library:  Situated on the lower level of the main hall, open from 08:30 to 17:00 from Monday - Friday (tel. 12062). Several computers with Internet access and printer are available.  

· Cyber Cafe: Free access to Internet is available on the mezzanine level.  

· Medical Services: open from 08:15 to 12:45 and from 13:30 to 17:00 from Monday – Friday
Smoking policy: Smoking is not permitted on WHO premises.




	To/From Airport

	Geneva city centre is very close to the Airport. It is easily reachable by train or by bus using the united network of public transport Unireso. Only one single ticket is required to travel by train, tram, or bus in Geneva.
Geneva Transport Card

UNERESO offers a free Transport Card to guests of Geneva hotels which is valid for all forms of transport within Geneva. You can get this card at your hotel reception.

There is a ticket machine in the baggage claim area at the airport where you can get a free one way ticket that can be used on the bus, train or tram.

By Train: Train is the easiest way to reach Geneva city centre: 8 minutes between the Airport and Cornavin central station (every 15 minutes). All trains stop at Geneva-Cornavin . The Airport railway station has direct access to the Airport Departure/Arrival levels.
By Bus:  The following buses stop at the airport (bus stops at the Departure level, in front of the train station):

· To Geneva city centre: bus 5 (every 10 minutes; get off the bus at Gare Cornavin or Coutance.

· to Geneva city centre: bus 10 (every 10 minutes); get off the bus at Coutance. It takes 25 minutes. 
· to WHO : bus 28 (every 20 minutes). It takes 13 minutes. Get off at the bus stop called "Vie des champs"  . As you step off the bus WHO is the large building to your left. 
How much does it cost? It takes 3.00 Chf (Swiss franc) for any single trip of one hour or less within Geneva city. You must buy your ticket before getting onto the bus. Ticket machines are available at all stops - please select the button for 1 hour trip. It is the only one with a red circle around the button. No change is available so please try and carry the correct coins. 
Where is the train station and bus stop in the airport? 

Terminal map at http://www.gva.ch/en/Desktopdefault.aspx/tabid-60/ 


	To/From WHO

	WHO headquarters building is situated at the end of Avenue Appia on the outskirts of Geneva, about 3 kilometres from the centre of town and about 1.5 kilometres from the Palais des Nations (United Nations). 

By Bus: The bus Number 8,  direction OMS (OMS means WHO in French) goes to WHO from the station Cornavin. WHO is the last stop. 

Bus schedule can be obtained at http://www.tpg.ch/
1. Click "Horaires" normal

2. Click on the square representing bus route 8 or 28. 

3. Select where you will be departing from by clicking on the name of the stop.


	Other useful info about Geneva
	· Geneva Tourism  & Convention Bureau 

(http://www.geneve-tourisme.ch/?rubrique=0000000000&lang=_eng&PHPSESSID=701fedbd7b15a6ce98f8cf0bfb17d9dc)    

· Geneva International Airport 
(http://www.gva.ch/en/Desktopdefault.aspx/tabid-11/ )

MAP 

· Center Town & International Organizationshttp://www.geneve-tourisme.ch/pdf/PlanCentreVilleOI.pdf
· City town http://www.geneve-tourisme.ch/pdf/PlanCentreVille.pdf


	Taxi

Insurance

Visas and vaccinations


	Most Geneva taxi drivers know the headquarters building as "OMS" (Avenue Appia). There are taxi stands located at almost all main squares in Geneva. Taxis can be called by telephone by dialling the following numbers: (022) 320 20 20,  (022) 320 22 02 and (022) 33 141 33.

The WHO Reception will also order taxis. 

It takes about 10 minutes to get to WHO from the airport or from the railway station. The approximate fares are 35sfr and 25sfr, respectively. 

___________________________________________________________

Participants should be informed that WHO will not be held liable for any claim resulting from their death, injury, sickness or other disability.  Similarly, they are themselves responsible for excess baggage charges, baggage insurance, ground transport charges to and from airports, airport taxes and other incidental expenses, none of which are reimbursed by the Organization.

___________________________________________________________

It is your responsibility to obtain any visas or vaccinations which may be necessary for this travel.

Please verify with the nearest Swiss Embassy or consulate whether you are required to have a visa to enter Switzerland.  If so, kindly let us know by sending an e-mail to Leslie CHRETIN (chretinl@who.int).  Upon receipt of your communication, and provided that we receive it in a timely manner, WHO will prepare and send you by email a visa support letter which you should present to the competent Swiss representation when applying for a visa.  WHO has been informed that visa procedures may take up to 21 days. You are therefore urged to apply for a visa as soon as possible.  It is understood that the decision whether or not to issue a visa to any applicant rests with the competent Swiss authorities.


	Whom to contact 
	Leslie CHRETIN
Administration 

Email. chretinl@who.int
TEL. 00.41.22.791.38.48
Office L309
Caroline RYAN
Responsible Officer
Email. ryanc@who.int 
TEL. 00.41.22.791.38.48
Office L 343
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